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Preface

/

Dear Teachers,

The activity based, process oriented and learner-centred pedagogy is being introduced in the
Vocational Higher Secondary Classes. It becomes imperative to make significant changes in
the learning process as well as in the evaluation system for its successful implementation.

The vocational course of catering and restaurant management have been designed in such a
manner to ensure that after completion of the course the products (student) would be adequately
qualified to take up responsible positions in different catering establishment or set up their own
catering service.

To acheive this objective the learning situation is to be provided inside and outside the classroom
which helps the learners to develop creativity, experimentation and innovations.

This sourcebook has been designed in such a way to help the teacher to provide suitable learning
activities for effective learning. The success of the approach depends upon the vision and
commitment of the teacher. For the preparation of the sourcebook, SCERT Kerala has
drawn the expertise of eminent personalities from the field of hospitality industry as well as
the pedagogic expertise of \ocational Higher Secondary teachers. This book provides guidance
on theoretical and practical aspects of the subject as well as opportunities for planning the
activities needed for the transaction of the curriculum and the evaluation process.

I look forward to getting your comments and suggestions to improve the sourcebook.
With regards,

Dr. E. Valsala Kumar

Thiruvananthapuram Director
25.11.05 SCERT, Kerala
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Approach

Introduction

Thegod of Vocationd Educationistofulfill the manpower requirementsfor nationa devel opment
andfor socid security for theditizensthrough employment. The coursesaredesigned asvocationaly
oriented with ample scope for sdf as well as wage employment.

A curriculumwhich facilitates the sudent to select specidised Vocationd Coursesfor higher and
indepth studies and <o to attain generad understanding of the basic sectors is the need of the
hour. The activity based learning and grading system started from standard | has aready reached
standard X. The changes in methodology and evauation system is to be extended to Vocationd
Higher Secondary Classes in order to make the learning process fruitful. Therefore learning
should be:

e Activity based
e Process oriented

e Learner centered
e  Environment based
e Lifeoriented.

Objectives of Vocational Education Programme

1. Tofulfill the nationa gods of development and the remova of unemployment and poverty.

2. To impart education relevant to increased production and productivity, economic
development and individua progperity.

3. Tomeset theneedsfor skilled manpower for the growing sectors of economy both organized
and unorganised.

4. To prepare sudents for sdf-reliance and gainful self employment.

5. Tocreatevaues, naiond thought and environmenta awareness, amed a socid and cultura
development among students.

6. To create an awareness about physica and mental hedth among students.
7. Tofadlitatetheexpansion of higher education and explore employment opportunitiesthrough
conducting career guidance programmes.

8. Toprovidetraining facilitiesin related vocationd subjects.

Approach to learning Catering and Restaurant Management

Vocational Education and Training focuses on the development of competency in the learner
as an outcome of training. It has a primary focus on what the learner can actually do and
details out the knowledge, skills and attitudes as they relate to a specified level of
competency.

As the shift from traditional setups to those of modern lifestyles took place, eating, one of
the basic daily needs for survival, was commercialised in the form of catering industry




paving way to commercial catering or commercial food service. There is a tremendous
potential of growth in this sector with spurt in tourism. To meet this growing challenges the
hotel industry will have to expand. An important service of hotels and restarurant is food
and beverage service and production. Besides this there are other forms of commercial
catering for example, hospital catering, institutional catering, industrial catering, transport
catering, outdoor catering and similar establishments. The services in each would have to
meet the highest standard to compete with the best. To maintain the highest standards the
need of the time is that of the skilled manpower.

In view of the above, the course catering and restaurant management has been conceived at
vocational higher secondary level to train the requisite manpower for the catering industry.

The vocational course of catering and restaurant management have been designed in such
a manner to ensure that after completion of the course the products (student) would be
adequately qualified to take up responsible positions in different catering establishments or
set up their own catering service.

To achieve this objective the learning situations are to be provided inside and outside the
classroom which helps the learners to develop creativity, experimentation and innovation.

Objectives

. To prepare skilled human resource for the hotel and catering industry keeping in view
the future projection of the requirements.

. To impart thorough knowledge and develop technical skills in various aspects of food
production and service.

. To develop personality traits like confidence, good etiquette, effective communication,
a pleasing personality, salesmanship and above all a willingness to serve.

. To impress upon the students the importance of hygiene, sanitation and quality control
in the catering industry and maintain high standards of the same.

. To develop cost consciousness for maximum utilisation of time, energy, resources
and an eye for detail.

. To develop work ethics and adequate work habits essential for working in a team.

. To acquaint the students with the employment potential in catering industry.

. To inspire the students for self employment or procure wage employment in catering
industry.

Theoretical foundations of new approach

The basis of the new curriculum is derived from developments in philosophy, psychology,
anthropology, and sociology taking place in India and the European countries. These
developments have helped to make a shift from teacher centred learning to student centred




learning and, that learning takes place through social interactions.
The new curriculum gives adequate thrust to the following.

o Multiple Intelligence

o Constructivism

o Emotional Quotient

I Understanding a student - A unified approach to Multiple Intelligence.

According to the theory of Howard Gardner, human intelligence has different components
and all these components are present in all individuals in different proportions. Some
components may be more prominent in some individuals. He considers that giving suitable
environments and through continued efforts, students can improve the various components
of intelligence to a greater extent.

Components of Intelligence

1 Verbal/linguistic intelligence

The ability for reading, writing, verbal production, speak and communicate effectively belong
to this type. This type of intelligence can be developed through activities such as oral
communication, report writing etc.

2 Logical/mathematical intelligence

Abilities like logical thinking and finding out patterns and relations belong to this component.
This type of intelligence is developed through establishing relationships and mathematical
operations.

3 Visual/spacial intelligence

People with prominently visual/spatial intelligence will be able to design models and execute
ideas they have. Architects, designers and sculptors will be strong in this type of intelligence.
Model building, making of art materials, sculpting, painting and drawing will help this
component develop.

4 Bodily-Kinesthetic Intelligence

This intelliegence is related to the ability to move the body parts. Dancers, actors and
sports people who can move the body aesthetically and express emotions through body
movement belong to this category. Activities involving dance, aerobics, sports and games
help the development of this type of intelligence.

5Musical Intelligence

It is believed that this type of intelligence is highly developed in people with the ability to
distinguish the different elements in music, performing musicians and those who can
appreciate music. Playing musical instruments, singing along with others, keeping rhythm
etc. are activities that help the development of this component.

6 Interpersonal Intelligence
People who demonstrate leadership qualities and are able to interact in a positive way with
others will have a better developed interpersonal intelligence. They can understand the




thinking of others and can successfully involve in negotiation activities. Role play and
group activities can be used to cultivate this intelligence.

7 Intra Personal Intelligence

This is essentially the ability to understand oneself. Such people will have the ability to
understand their abilities and shortcomings. Analytical dairy writing, assessment of ideas
and activities of others and assignments can help the growth of this factor.

8 Naturalistic Intelligence

This is characterised by deep interest in nature and the flora and fauna, love for fellow
beings, interest in spiritual and naturalistic phenomena. This component can be strengthened
through nature study and enjoying the beauty of nature.

Gardner speaks about another dimension of intelligence - existential intelligence. But this
has not been elaborated sufficiently. The teachers may ensure that learning activities that
cater to all the components of intelligence are provided to the students.

Multiple Intelligences in the class room

The multiple intelligences of the students are strengthened and developed as they go through
different learning activities. The different dimensions of multiple intelligences are seen in
each student in different levels.

The teacher must organise learning activities that facilitate the growth of all the domains of
intelligence in all the students.

Scope for development of multiple intelligences
Topic: Methods of cooking food Strategies: General discussion and demonstration

Activities Scope of multiple intelligences

o A general discussion is initiated on the | , nterpersonal intelligence,
subtopic-roasting linguistic intelligence.

e An example for roasting - mutton roast may | , \visual intelligence

be demonstrated. Bodily/ kinesthetic
intelligence.

o Eachandevery studentis madeto preparethe | , Intra personal intelligence,
dish and necessary corrections are done when logical and mathematical
and where required. intelligence.

Il Facilitates learning through Constructivism

The past decades have seen aradical change in the concept of learning. The contribution of
Piaget, Vygotsky and Bruner have given a new direction to the developments in this area.

Important among these new concepts are:
e Learning isthe construction of knowledge.




e Learning takes place as part of problem solving.

o Learning takes place by incorporating new elements of knowledge into the cognitive structure
of the learner.
Important ideas put forward by constructivism may be examined now;

1 Discovery learning

Teachers must create an atmosphere that enables the learner to discover ideas and facts. Rather
that leaving the student to discover for herself, providing opportunities that prompts the learner to
discovery isimportant. Providing direct explanations and asking the student to imitate models are
not what is expected from the teacher. Helping the student to devel op amodel on her ownismore
important.

2 Learning through debate

Debates lead to learning is an idea of Bruner. Here debate does not mean an argument. Itisa
sharing of ideas. New ideas can be developed by asking for explanations, contributing idess,
internalising ideas and analysing ideas in debate. It is an active method where al students in the
class can participate.

3 Learning through Problem solving

Learning takes place only when the student sees in a particular learning situation a problem that
needs a solution. When an imbalance in knowledge is produced the natural tendency is to carry
out some activity to correct this. The student needs to be confident that he/she will be ableto find
asolution. Problems framed need to consider the ahilities, cognitive level and practicability.

4 Collaborative lear ning

This is a form of learning which shares the learning responsibility among members of a group
which works towards a common goal. The common goal can be achieved only when all the group
members perform their duties satisfactorily. The outcome of learning can be shared by al the
members of the group. The teacher who facilitates learning need to clarify the responsibilities of
each member. This can be done only through discussions with the members of the group. The
Stuation where one person acts on behalf of the group can be avoided in this type of learning.

Collaborativelearning method can befollowed only by ateacher who is prepared to shareknowledge
and authority with the students.

5 Co-operative learning

Thisis a mode of learning where the learners help each other to learn. Those who have better
knowledge and experience help other students. It must be ensured that the help is not mere
copying of other students work. It isaneed based interaction providing support for learning at all
stages. All the members of the group will be ready to answer the questions on the common task
and the groups achievement will be evaluated on the basis of the performances of the group
members.

6 Zone of proximal development (ZPD)

According Vygotsky, thereis alevel of achievement that can be reached by al learners on their
own, and another higher level which can be achieved through help from teachers or peers. While
any learning activity can be successfully completed by many learners, with the help of knowledge
eldersdl can reach ahigher level. Those who complete the activity only in parts can complete it
with the help of the teacher. If appropriate help is received, al learners proceed to better
performance. The areabetween thelevel achieved by own efforts and that which can be achieved
with the help of othersis called as zone of proxima development by Vygotsky.




7 Scaffolding

Itisonly natural that many learners are unable to complete learning activitiesif help isnot received
intime. The student needs help from the teacher in many learning activities. Here, help does not
mean taking over and completing the work for the student, but making the student herself complete
it. Teacher may provide hints, examples, evidences, or ask questions to direct the thought to
specific path. I1n some situations the student may be asked to examine how others have approached
the problem. What isimportant in providing this scaffolding isto bear in mind that the student must
gradually be equipped to take up and complete the task. The concept of scaffolding highlights the
important role of the teacher in learner centred education.

8 Learning isan active mental process

Learning being a congnitive process, the teacher needs to know cognitive processes to facilitate

the creation of learning opportunities. Learning can be made effective by providing learning

experiences involving mental processes like

. Retrieves/recollectgretells information

. Readily makes connections to new information based on past experiences and formulates
initial ideas/concepts.

. Detects similarities and differences.

. Classifies/categori ses/organises information appropriately.

. Trand ates/transfers knowledge or understanding and applies them in a new situations.

. Establishes cause-effect relationships.

. Makes connection/relates prior knowledge to new information/applies reasoning and draw
inferences.

. Communicates knowledge/understanding through different media

. Imagines/fantasi ses/designs /predicts based on received information.

. Judges/appraises/evaluates the merits or demerits of an idea/ldevelops own solutions to a
problem.

9 Internal motivation

Constructivism emphasises internal motivation over external motivation. Teachers must make all
efforts to see that students have internal motivation. Only a student who is internally motivated
can involve completely in learning and own up responsibility for al activities in learning. The
teacher may frequently evaluate how far she has been able to motivate the students and develop
adequate strategies.

111 Development of one’s own feelings through Emotional Intelligence

The concept of emotional intelligence put forward by Daniel Golman was used in framing the new
curriculum. The fact that one’s Emotional Quotient (E.Q) isthe greatest factor affecting success
in life is now widdly accepted. The teacher who aims to focus on improving the emotional
intelligence of students need to concentrate on the following.

i) Ability to take decisions

Rather than imposing decision on students while planning and executing activities, the students
may be alowed to take part in the decison making process. Taking decisions through open
discussion in the class, inviting students suggestions on common problems etc. are habits to be
cultivated.
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i) Ability to reach consensus

o When different opinions, ideas and positions arise the students may be given the responsibility
to reach a consensus.

e Imaging what would be the course of action in some situations, alowing to intervene in a
healthy way in problems between individuals.

iii) Problem solving

ol Developing the idea that there is reason and solution to any problem.
e Training in finding reasons for problems.

e Suggesting solutions through individua or group efforts.

e Discussing social problems.

¢ Anadysing the shortcomings in methods to solve problems.

Whether plastic can be banned within school premises can be given asaproblem. Group discussion
will provide reasons and solutions. Problems which can influence classroom learning and for
which the learner can actively contribute solutions need to be posed.

e Sdf criticism, evaluation
o Ability to face problem-stuation in life

e Thinking what one would do if placed in the stuation of others, how one would respond to
certain experiences of others - All these foster the growth of emotional intelligence.

iv) Life skills

Life skills need to be given a prominent place in education. W.H.O. has listed ten skills required
for successin life.

o Self awareness

e Empathy

e Inter persond relations

e Communication

e Criticd thinking

o Creative thinking

¢ Decision making

e Problem solving

o Coping with emotion

o Coping with stress

The new approach of curriculum addresses these areas.

The learner centred approach has a different perspective from the earlier approach as to the
characteristics of the learner, learning activity, role of the teacher, the use of teachers source
book, therole of school and thefacilitiesfor learning which helpstheteacher to planand implement
learning activities effectively.

Role of the student in the learner centred curriculum

The student in the learner centred curriculum will also be changed as he became an integral part
of the system. The learner in and outside the classroom are expected to be:

» active participant in the learning process
« formulate concepts of his own
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* engaging in group activities
 share information/knowledge
» shareresponshbilities

» take leadership

e Co-participant

* interpret and draw inferences

Features of Learning Activity
« Involve mental processes which facilitate learning/construct ideas.

o Present chalenging situation problems
o Timebound
o Activeinvolvement of each learner
» Possihility for various types of interactions
Learner > Learner
Learner > Teacher
Learner > Materia
o Chances for success/self correction/improvement
o Motivate for further study and inquiry.
« Appropriate to age level/class
» Based on specific objective/objectives

Changing role of the teacher

In order to transact the curriculum effectively as desired in this document the role of teacher
should also be changed as:

» facilitator

e Quide

e motivator

» democratic leader

* co-learner

* researcher

* resource person
e friend

o scaffolder

e evauator

Child friendly classroom atmosphere

Learning can be effective and enjoyable only when the class atmosphere is according to the new
conception of learning and the characteristics of the higher secondary student.

e Class and seating are arranged in an attractive way.

e Democratic nature is upheld.
o Always active
¢ Students interact with teachers without fear.

12



o Opportunity for a variety of activities
e Student allowed to involve in interesting group activities.

e Learning speed, learning style and differing levels of abilities are considered. Help is extended
whenever needed.

o Sufficient instructional materials are available.

e Thereisfreedom of expression, students share their ideas and experiences.

o Students are given acceptance and encouragement

e Headthy atmosphere

o Needs of each student is given consideration. Happy and energetic atmosphere.
e Teacherswork considering the rights of the student.

e Problems handled in a patient way.

e Teacherslook at al events from the students viewpoint.

Difference in levels

There will be students of various ability levelsin any class because learning style, learning speed,
varying exposure to language experiences, physical and psychological problemsand varying socio-
cultura background.

The learning experiences provided must help to bring the low achievers to an expected level and
extend the breadth and depth of the skills of the high achievers.

By repeating learning experiences, introducing variations in alearning experience to suit different
levels and if needed, formulating additional experiences, the problem of varying ability levels can
be tackled.

Teachers' Source book
The teachers source book isaimed at helping the teacher in the transaction of the new curriculum.

e Makes clear the curriculum objectives
e Contains the minimum package of learning activities.

e Provides guidelines for planning the activities.
e Provides hints for evaluating activities.

o Stimulates teacher's thinking.

School

In order to shift from teacher centred approach to be learner centred approach the environment in
the school is also to be modified. The school should function as a socia ingtitution which provides
opportunity to parents and society to easily interact. It evolves as aresource entre of information
and knowledge.

For the effective transaction of the commerce curriculum the classroom, library, and other support
systems should be oriented in such away to cope up with same.

Bulletin Board

Bulletin board is a device that display news cuttings, posters, articles, paintings advertisement
copies, ledflets etc, collected by the students that has relevance to the subject. Bulletin board is
very suitable for pasting announcements and assignments. Students themselves should be madein
charge of the bulletin boards and the teacher should only act as a guide. The skill of information
gathering and dissemination can be achieved through this activity.

13



Library

A library isaresource centre which provide information to the students through secondary devices
namely text books, reference books, journals, magazines, newspapers, internet etc. If assignments
including solution to problems are carefully given work in the library for their completion will
develop desirable reading habits among students. It creates reading habits among students and
enable them to better utilise leisure time in the Schoal.

Catering Club

Catering club helps to develop the potentia skills, capabilities and knowledge of the students. It
enhances the team building process, collective and participatory learning, promote innovativeidess,
enrich the existing knowledge, and develop interactive skills enable organisationa and leadership
qualities.

Activities
1 Conducting tourism related quiz.
2 Conducting essay competitions on tourism, hospitaltiy and current affairs

3 Conducting invited lectures/ seminars of professionals, academicians, industrialists,
educationalists etc.

4 Conducting debates on contemporary topics with active participation of students.
5 Conducting food fegtivals.

6 Conducting study trips to industrial units, business establishments, financia enterprises,
business schools.

Record

Record is a list of activities undertaken by the students as part of the learning process. The
students should record the problems encountered during the learning process, possible courses of
action, constraints and difficulties, innovative ideas etc.

Contents

Matters relating to projects
Matters relating to seminars
Matters related to field trip
Matters related to debate
Matters related to catering club
Matters related to bulletin board
Matters related to exhibitions
Matters related to library

The teacher should periodically verify and review the record maintained by the students and make
necessary comments and suggestions.

00 N O O A WDN PP

Multi media Room

To provide appropriate learning experiences in the new agpproach of curriculum, advances in
science and technology may be made use of . Setting up amultimediaroom in each school would
hep inthisam. The multimedia room may have the following egquipments.
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Over Head Projector (O.H.P)

It is a very useful instrument as audiovisud ad. Trangparency sheets showing written/printed
material can be projected to the screen.

OHPisbased on asmpleworking principle. A powerful beam of light from abulb isalowed to
fal on amirror after passing through alens. The mirror reflects the materid to the screen. The
trangparency is placed in the path of the light beam.

The following can be used to record on transparency.

e  OHPmarker pens

e Indianink

e  Hecto carbon paper

e photocopy on transparency

e Laser print on trangparency

If the bulb of OHP is used continuoudy for more that 10 minutes it may black out.

When transparency sheets are prepared the following points may be kept in mind.

The main ideas relating to atopic may be presented under serid numbers.

Use bigger Szed letters. Write clearly

Use colours

One transparency may be limited to 12-15 lines. More lineswill makeit difficult to read.

Information Technology

During a time of information exploson, comprehensive study of Commerce based vocationd
course cannot be limited to books done.  Information technology is a medium which can help
one to collect and exchange new knowledge thet is created by the minute. It helps us to study
and understand the concepts which are not amenable to direct observation, new developments,
habitats, and physiologicd activities.

Computer

The computer isamedium which can store enormous deta.and help in analysing and presenting

data in many forms. 3 D pictures, movements and sounds can be recorded and stored in a
computer. It can aso be shown on the monitor screen or printed when needed and can be sent

to other computers through internet.

Making use of computer

e Slidesand animations can be prepared based on lesson units.

e  Theanimationsand other demongtrations prepared can be used in connection with transaction
of the lesson unit.

e  Print out copies of the material prepared can be used for group work.
Inter net

Theinternet is anetwork of millions of computers dl over the world.

15




Thelearners can search and find the information required by themsdves. They can make use of
the informetion collected from the net in avariety of ways.

The internet makes available not only information and idess, but tools for evduation dso. A
number of webdtes provide you a greet variety of materid at no cos.

Liquid crystal display (LCD) Projector

The LCD projector helpsto project to abig screen, the display on acomputer monitor. Schools
which do not have LCD projectors must try to acquire one with the help of NGOs, PTA and
locd adminigration inditutions.

Medialike TV, VCD, DVD and tape recorders may dso be utilized appropriately. Using the
education programs of Doordarshan and other channelsis aso important.
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Learning Strategies

The advent of globalisation ensures only the survival of thefittest. Thefield of education hasno
exception to this. It deserves to equip the learners to face the growing challenges in the complex
world. Hence the traditional approach like class room centred - lecturing tone of teaching and
learning has no more relevance. Now the learners are not merely the passive listeners but the
active participantsin the process of assimilation and dissimilation of knowledge. This compelsthe
learners as well as teachers to cope with the tremendous changes taking place in the realm of
education. The educational reforms, especially the* Grading System’ isaleap towardsthisdirection.
Hencethereisadire need to redesign thelearning strategies. In view of this objective thefollowing
action oriented learning strategies are introduced at the higher secondary level.

Project Method

Project is one of the most appropriate strategies for learning commerce. It is a sequence of
activities of a learner to collect, tabulate, analyse and interpret relevant data so as to evolve
findings to solve the felt problem. Project Method is based on the idea that true knowledge is
acquired not merely by reading books and attending lectures but by the learner themselves. Learning
by doing and learning by living are two cardind principles of this method. It is a creative way of
sf learning which help to develop the full potentia of the learners.

Stages of project method

| Selection of topic
a l dentify the Problem

A project has to be done on afelt problem in the classroom learning situation. It should not be
done for the sake of project work, but for problem solving. Most of the project work areas evolve
from the academic discussions in the classroom
b Formulate a Suitable Title

Based on the identified problem, a suitable title has to be formulated. The title must be specific,
clear and appropriate to the subject.

[l Statethe Objectives
In view of the problem identified, the learner wants to gather some information relating to the
problem. Thiswill help the learners in understanding the problem better.

[11 Planning
This can be done through a discussion in the class.

a Formulation of Hypothesis
Planning can begin with formulation of hypothesis

b Methods and techniques
Methods and technique should be based on the objectives and hypothesis of the study. The
nature of study, suitability of tools, methods of learning etc should be related to one another.

c I dentify the Source of data

Based on the objectives data may be collected from primary or secondary sources. Primary
sources include real field of study. The data can be collected through observation, questionnaire,
Interviews etc. Secondary sources include published documents namely report, news articles,
paper reports etc.

17




d Collection of Data
Datamay be collected through field trips by schedules and questionnaires, personal observation
etc, for which atool hasto be prepared.

e Analysis and I nterpretation of data
The dataso collected should be tabulated, andysed and interpreted to derive possible conclusions.
Collected information from the interview should be processed for analysis and interpretation.

f List out the findings
The conclusion derived be systematically listed to arrive a suggestions or conveying of useful
information.

IV Execution of project

An outline of the project based on the components discussed above may be drawn. The project
activities may be carried out according to the plan with necessary modifications as and when
required.
V Preparation of Report

Thereport of the project should be prepared in asalf explanatory for future reference, containing
charts, pictures, document files etc.

The report may be prepared in the following format
Title page

Authentication certificate

Acknowledgement

Content

Body of the report

Introduction

O oA W N P

Stating the problem, objectives, hypothesis and relevance of study.
b. Methodology
Methods and techniques, source of data, tools used for the study, details of collected data.
c. Analysis and interpretation of data
Tabulation of data, analysis and interpretation
d. Findings
6 Suggedtionsif any
7 Referenced Bibliography
8 Appendices (questionnaire, observation schedule, checklist, interview schedule.)

VI Presentation of Project
Through a project presentation, the learner is getting accepted. Ideas can be communicated
and shared with others. It can be presented in a catering club meeting.

Project Diary

The project diary can be made use of to prepare project report. Each stage of the project
should be recorded in the diary while doing the project. The credibility of the project and data can
be established with the help of the diary. Necessary direction may be provided to the students to
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write the project diary. At frequent intervals the teacher must check the recordings made in the
project diary of the students. A portion of commerce diary can be utilised for this purpose.

Assignment

Assignment is some specific work assigned to the students as part of their academic enrichment.
These are learning activities undertaken as a continuation of classroom activities to redise the
curriculum objectives. They should be completed in time bound manner. They help to lead the
learner to higher level of learning from the present status. It may vary from writing an essay to
organising project works. Challenging assignments can motivate the students to involve in group
dynamics and achieve fruitful results. The teacher may act as a guide.

Assignments may be given on individual or group basis. Assignments include preparation of
notes, preparation of charts, models, collection of materialsfrom industrial and financial ingtitutions
etc. Assignments develop skills of reference observation, enquiry and reporting etc It ensure the
affective utilization of leisure time of the students.

Seminar

Seminar isalearning method involving an in-depth analysis of a specific topic, preparation of a
paper and presentation before the students. The paper is presented by either one student or a
group of students. After the presentation, therewill be adiscussion/ interaction in which al students
can participate. The students get an opportunity to clear their doubts and make clarifications.
Seminar helps to develop communication skill and overcome stage fright.

Stages
1 Selection of topics
The topic of seminars should be relevant to the subject of study.

2 Assignment of topic to individual student or teams
The topic may be prepared by a one student or a group of students

3 Collection of relevant information

Information required for seminar can be collected from various sources namely websites, News
papers, Magazines, T.V, Radio etc.
4 Preparation of the draft paper

Based on the information collected, the presenter may prepare adraft paper and submit it to the
teacher for comments.

Revise the draft paper based on the comments by the teacher

5 Finalisation of the paper
The student may submit the revised draft to the teacher for approval.

6 Program scheduling
Now thetask of the studentsisto fix the date, time and venue of the seminar. For thisaseminar
convener may be selected from the students.

7 Seminar paper presentation
The student/students shall present the paper in the seminar. One of the students can moderate
the seminar. Ininitia stages the teacher may moderate the seminar.

8 Discussion/ I nteraction
A panel of respondents from the students make comments on thetopic. Thiswill befollowed by
agenera discussion.
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9 Summing up the deliberations
The moderator sums up the deliberations

10 Evaluation/ Feed back
Both teacher and students evaluate the programme.

11 Preparation of final report
It should contain dl the points covered in the seminar along with the additional points discussed
and consolidated. Individua report is needed.

Debate

Debate is one of the effective learning strategies for commerce classes. It is based on the
modern psychological concept of socia constructivism. Debateisacreative and collective process
of diciting al related facts of atopic. It aso enables the participants to enrich their knowledge
through healthy dialogues. In a debate, there will be minimum two groups and a moderator. The
skills of critical thinking, positive interaction etc of the students can be developed through this
learning method. It avoids stage fear of students and enhances substantiating abilities of the learner.
Stages
1 Topic Selection

The topic of the debate should be relevant and having potential for different view points. For
instance the new Taxation policy of the Kerala State implemented on 1% April 2005 namely Vaue
Added Tax ( VAT)

2 Selection of panels

At least two panels of students may be selected to argue for and against the topic. Special care
should betaken to sdect the students keeping balance with their individua differenceslikeintelligence,
gender, socia statusin the class. (The ideal number in a panel may vary from three to five)

3 Selection of a moder ator
A student representative should be selected to moderate the session where as the teachers will
act asaguide. In theinitial stages teacher may act as the moderator.

4 Collection of information

The panel of students should be guided by the teachers to collect as enough information from
news papers, Magazines, Websites, Govt. reports, TVs, Radios etc. For instance on the topic of
VAT, articlesfrom News papers, periodicas, websites of Govt departments etc. may be collected.

5 Conducting the debate

The teacher acts as overall guide and student representative as moderator will facilitate the
debate. Both the panels can raise their viewes and arguments on the topic. Therest of the students
can participate as observers. They can make interventions to present their views only with the
permission of the moderator. The moderator should be well aware of al the aspects of topic but
should take an impartial and independent position. He should be able to ingpire the pandsto dicit
as much information as possible and in case of necessity from the observers aso. The moderator
should take specia caution to control and avoid any sort of persona conflicts.

6 Conclusion

The Moderator should conclude the debate by expressing his fina version based on the views
evolved from the debate. Then the teachers can make his’her observations comments and
suggestions.
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Field trip/ Study tours

Field trip provides direct and contrived experience to the learners. It is based on the principle
that ‘Seeing is better than hearing’ It gives an opportunity to students to observe the red life
situation of thetopic. It aso enablesthe studentsto retain the learning longer and to make the topic
more interesting. For instance, visiting industrial unit. Eg. MILMA would enable students to know
different production processes, functiona divisions, levels of management, product diversification,
marketing strategies, accounting process, packaging etc.

Both field trip and study tours give an opportunity for the students to understand the red life
situation. However thereis dight difference between these two. Field trip isashort visit to alocal
area with a specific purpose. On the other hand study tour isatrip with more than one object. It
requires extensive planning and preparations.

Stages
1 Sdection of venue

2 Getting permission form concerned organisations.

3 Panning and Scheduling of the trip — Which consists of preparation of tool for study whom to
be introduced date, time , expenses €elc.

Assigning task to the group leaders
Actud vist

Monitoring the visit by the teachers
Reporting

Evauation

o N o o b

Brain sorming

Brainstorming is one of the best methods of cresative problems solving. It facilitates generation
of ideas quickly. It stimulates fresh ideas and enables participants to break |oose from fixed ways
of responding to problems.

Brain storming Rules
1 No responseiswrong

Welcome as many responses as possible, quantity is required
Every response is accepted without discussion or judgement (free wheeling)

No criticism is dlowed

g b~ W0 N

Allow to work on othersidea

Once brainstorming has elicited quantity sufficient number of responses, the students may be
guided to use their anaytical and synthesis skills to determine best ideas.
Sepsin brain storming

The following steps may be used to run a brain storming session
1 Presentation of the problem

2 Provide relevant information

3 Record the ideas put forth by the participants
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4 Combine similar ideas
5 Evauate each idea/solution
6 Seection of the best solution
It isimportant to note that the last step is not an essential part in brainstorming when it is used
as an ingtruction strategy.

Discussion

Discussion isastrategy in which students learn by sharing experiences and opinions with each
other. Theteacher hasto carefully plans the lesson to reach desired learning outcomes and guides
the discussion through questioning and summearizing

The group interacts in response to questions. The flow of communication can be smoothened
among all the learners.

Organisation of Discussion
The following stages are involved on the organisation of discussion.
1 Introduction

It should be initiated by the teacher. As much as facts and features that can be dlicited
should be drawn
Thetopic for discusson may be pinpointed and the key areas are to be devel oped

2 Development

In this stage the teacher can use

. Lead points
. Follow up interactions
3 Trangtions
In this stage, the key points may be reviewed. Participation of all learners may be ensured.
4 Summarisation /Conclusion

At this stage teacher may provide additional support material to ensure the achievement of the
objectives.
Role Play

In role-play the students have to project themselves into smulated interpersona situations and
act out the part of the persons and situations assigned to them. It is a very useful strategy to
develop interpersona skills and strengthen learning in identified aress.

Practical Work

Knowledge about food production and its serviceisvitd for students of catering and restaurant
management. A student has to supplement his classroom learning with field work and practical.
For example knowledge about the procedure for setting up afast food outlet or outdoor catering or
kiosks or preparation of multicuisines etc. It can be acquired through interaction with experts, field
visit, role play and projects. Practical work helps the students in gaining this knowledge and
experience. The students have to collect the knowledge and document it in record. It will make his
learning current and purposeful. Acquainting students with numerous advantages of computer and
their application in hotel industry also form a part of practical work.
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Case study
A case may be a person, ingtitution or a community.

Case study is an indepth analysis of an actual event or Situation. It presents real pictures of
situations with facts, objective information or data. Learners analyse the case to interpret, predict
and revolveissues associated with it. The case study providesthelearner an opportunity to analyse
and apply concepts, data and theory taught from the class. Learners can work individualy or in
groups.

By studying redlistic cases in the classroom, students develop new insights into the solution of
specific on-the-job problems and a so acquire knowledge of the latest concepts and principles used
in problem solving.

Case may be presented by the teacher or may be provided in print form.

A smple case study may have the following steps.

e Collection of data

» Conversion of datainto information

o Anaysisof the casein groups

o Presentation of the findings by each group leader
« Evduation

Collections

Collection is continuous learning activity which ensures students participation and involvement
inwhole. Collection can be of pictures, brochures, advertisements, ideas, documents etc. Collection
of materials provides direct experience to learners. An exhibition can be conducted to display the
collected materials which strengthens various concepts among learners.

In addition to the above mentioned learning strategies, there are many other learning strategies
which can be used in appropriate situations to enrich learning process such as interview, problem
solving etc.
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Curriculum Obijectives & Syllabus
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Todeveop an awvarenessand pogitive attitude towardstourism and their effect onacountry’s
economy by way of debate and discussion. Prepare areport based on them.

To gain ingght into the significance of catering industry, their importance and career
opportunities through discussion and prepare notes based on them.

Toidentify the dlassification of catering industry through discussion and seminar, preparea
report based on it.

Todevelop anideaabout theimportance of cooking through generd discussion and prepare
areport based onit.

To acquire adeep knowledge on the concept of cooking and to create apositive approach
towards hygienic cooking by collecting visud aids (advertisements, pictures, articles etc.)
Prepare a note based on it.

To collect information of different raw materidsavailablein the market through observation
and prepare areport based on it.

To create an awareness about the importance of nutrients and their effect on hedth by
general discussion and prepare areport based on it.

To identify the various methods of cooking through demonstration and analyses the effect
of heat on the finished food product, prepare a note based on it.

To digtinguish various methods of preparing and mixing ingredients through genera
discussion and demondtration, prepare a record based on them.

To get anideaof thetask, knowledge and skill of awaiter through abrain sorming sesson
and prepare areport.

To develop persondity traits like confidence, good etiquette, effective communication,
pleasing persondity, sdesmanship and above dl willingnessto serve, through brain gorming
and discussion. A noteis prepared based onit.

To develop an awareness about restaurant and kitchen staff hierarchy, their duties and
respong bilites through discussion. Prepare a chart based on it.

To collect and study the different layout of kitchen and restaurant. Draw a mode layout
based on it.

To acquire knowledge of handling care and maintanance of the equipments and tools used
inarestaurant and kitchen through field trip to nearby establishmentsand prepare areport.




To get an idea of the complete procedure followed in arestaurant, starting from receiving
aguest till he leaves the restaurant through generd discusson and role playing. Prepare a
report based on it.

Toacquireskillsregarding the different typesand Syles of servicethrough generd discusson
and role play on which reports are prepared.

To get aclear ideaof the types of menu available in ahote through collection and genera
discussion, prepare a note based on it.

To identify the factorsinvolved in planning a menu through a project work and prepare a
report and amenu based on it.

To get aclear ideaof theterm *stock’ and its production through agenera discussion and
practica in the lab. Based on it notes and recipes are prepared.

Toidentify different typesof soupsand to get anideaof their preparation, ingredients used
etc., through genera discussion and practica. Notes and recipes are prepared onit.

To get aclear ideaof the sauces used in the western cookery and compare the difference
it haswith the Indian gravy through generd discussion and practica. Notesand recipesare

prepared on it.

To get anideaof vegetable cookery, availability of vegetables, thelr nutritive vaue through
agenera discussion, charts and demondiration. Based on it notes are prepared.

To develop an idea of the concept of sdlad making and salad dressng commonly used
through a general discussion and practica conducted in the |ab. Notes and recipes are
prepared on the topic.

To develop an in-depth understanding of the significance of nonacoholic beverages and
their role through genera discussion and prepare notes based on them.

To identify the characterigtics of tobacco, its manufacture, storage, service and prepare
notes through a genera discussion.

To compare the dishes in Continenta, English and Indian breskfast and to find out the
differencesthrough genera discusson, demondiration and practicals. Noteson thetopicis
prepared.

To get aclear ideaof the types of cheeses and its production through agenera discusson
and an experiment in the lab. Notes and observation of the experiments are prepared
based on it.

To deepen the idea of different leavening agents through a genera discusson and an
experiment. Notes and observations during the experiments are prepared.

Toacquireadlear ideaof theimportance of egg and it cookery through agenerd discusson,
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demondtration, experiment and preparation of charts. Notes and recipes are prepared
based on it.

Develop the ability for reading aoud with proper stress and intonation.
To develop the learners the ability to describe things, people etc.

To enable the learner to communicate his’her ideas clearly, logicaly and with appropriate
body language.

To obtain information about the historical pergpective of compuiter, itsgrowth and to andyse
its uses in the present day through generd discussion, reading materials and prepare note
based on it.

To acquire knowledge about the different types of computers and their relation to human
work through genera discussion, chart, brochures etc., and prepare notes.

Toget anideaof basic terms such as hardware, software and other computer terminology
through generd discussion, reading materias and prepare notes.

To get an idea of the uses of computer in food and beverage operations through reading
materials and prepare note based on it.




Syllabus

1. Introduction to tourism and catering industry

Tourism: Introduction to tourism, importance, scope and objective, classfication of tourism
industry, role of World Trade Organization and government in tourism promotion, tourism
impacts.

Introduction to catering industries: History, growth and devel opment, carreer opportunities,
sdf employment potentid.

Typesof catering establishment: Commercid (including contract catering) welfare catering
(ingtituiond, industrial and hospita) transport catering (Air, Road, Rail and Ship) service
caering.

2. Importance of cooking and food commaodities

Aims and objectives of cooking

Why food should be cooked? Effect of heat on different food congtituents, texture and
consgencies. Weight and volume equivaents.

Classfication of raw materids

Commodities - Brief knowledge of different food materials - Perishables and non
perishables - Classfication - Sdlection - Storage factors for different commodities -
Conveniencefood available- Advantages and disadvantages, culinary terms - Glossary of
terms related to Indian and Western cooking.

Fundamentals of nutrition

Classfication of food groups - Nutrients - Their function - Carbohydrates - Proteins -
Fats - Minerds - Vitamins - Baanced medl - Cdorie.

Methods of preparing and mixing ingredients
Methods of cooking food

Moist heat and dry heat methods - Microwave cooking - Pressure cooking - Relationship
between time and temperature during cooking.

3. Restaurant and kitchen organisation

Kitchen organisation - Layout of kitchen for different types of establishment, receiving and
storage aress.

Restaurant organization - Functional layout of food and beverages service aress,
co-operation between departments.

Kitchen gtaff organization - Kitchen brigade, duties and respongbilities of saff, attitude
towards work.
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Kitchen equipment and tools- Routine care, use and maintenance of al kitchen equipments.
Safety precaution to be observed while using certain types of equipments.

Restaurant equipment -crockery, tableware, glassware and linen, their types and care of
furniture.

Attributes of awaiter - persond dttitudes, appearance, uniform and persona hygiene.

4. Resturant service and menu

Restaurant service

Mise-en-place, Mise-en-scene, Setting covers for different types of menus, Recelving
guest, service at tables - Socid Kills.

Types and styles of service

English service, French service, Russian service, American service,Gueridon service,
Cafeteria service, Snack bar service, Buffet service, Banquet service, Fast food service.

Vaidiesof menu
Tabled hote, Alacarte, French classica menu, Planning menu for different meals.
Menu planning and compilation

Panning and writing menu for various medls and functions. Standardization of menu.

5. Stocks, soups and sauces

Stocks and sauces. Basic stocks. Methods of preparation and uses - Classfication of
sauces. Their importance and usesin cookery (generd), basic sauces (hot and cold) their
standard recipes, important derivatives and uses for each.

Soups. Classfication of soups - Types of soups - Methods of preparation national/
international soups.

6. Vegetables and salads

Vegetables

Basic preparation and cutting of vegetables - Method of cooking - Various preparations -
Vernacular names of different vegetables available.

Sdads:
Classification of salads (types) - parts of saad - different classica saads.

7. Service of non-alcoholic beverages and tobacco

28

Nonal coholic beverages.
Stimulating (tea, coffee, cocoa) - Nourishing - refreshing - service of beverages.
Tobacco

History and growth - important tobacco producing countries - manufacture - storage and
service of cigars and cigarettesin hotels.




8. Breakfast, Egg, Cheese and Leavening Agents

Breakfast

Types of bregkfast, bregkfast service in rooms, setting up a breskfast buffet, setting up a
breakfast, table service of breakfast and coffee, coffeeshop service, service of brunches
and menus.

Egg cookery

Methods of cooking eggs, egg preparation.

Cheese

Classfication, types of cheese, usesin cooking.
Leavening agents

Different Leavening agents available. Their usein cooking.

9. Communication skill and speaking proficiency in English.

Communication skill and spesking proficiency in English.

10. Uses of computers in restaurant managment

Higtorica perspective- Computer and their relation to human work - Computer terminol ogy
- Computer in food and beverage operations.
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Planning

In the context of the changing scenario in the field of education, the role of the teacher is not
amply to teach the syllabi. The emerging needs of education cals for a facilitator's role form
teacher. Thelearning process should be students centered and activity oriented. Learning activities
must enabl e the sudent to devel op process domain and multipleinteligence skillsto their maximum
extent. No matter whether these skillsare attained insde or outside the classroom, but theteacher
must bear in mind, the fact that they are to be accomplished within a time frame. In order to
achieve this end, the teacher may make necessary plansin terms of learning activities, the time
required at various stages of learning, the time required for each unit, and dso the desired outcome.
The plan may be hierarchicaly structured as.

. Annud plan covering the entire activities for the year asawhole.

. Unit plan which asto be prepared just before the start of aunit. Each chapter istreated as
aunit.

. Dally plan to provide learning activities for day’slearning
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Evaluation

Theneedsof the society determine the nature of education. Our educationa system isundergoing
rapid changes. Asapart of this, new methods and scientific techniques are brought into practice.
The system provides more importance to the learner- centered activities. Evaluation hasto play
adggnificant rolein making thelearning process more effective by providing diverse experienceto
the students, keeping in view the skillsto be attained continuoudy by them. Thiscallsfor amgor
shift in the evauation process.

Evduationis asystematic processof collecting, analysing and interpreting evidences of sudents
progress and achievement both in cognitive and non cognitive areas of learning for the purpose of
taking avariety of decisons.

Asthe curriculum is based on a particular vocation, capacity building in the selected vocationis
the most important part and it should be evauated accordingly. The technicd kills, interest and
devotion in the particular fidld, communication skills, andys's, organisng and presentation skills
etc. haveto be evauated. The persona and socid qudities also haveto be evauated. Therefore
the evaluation should be continous and comprehensive (CCE).

Evaluation is a continuous process

Learning isacontinuous process and eva uation should be anintegrd part of thisprocess. Students
acquirevarious skillsthrough avariety of learning experiences organised by theteachers. Teacher
must take Sepsto enable the sudentsto participatein thelearning process, to makeit amemorable
experience. Evaudtion through diverse experience ensuresan dl round development of the Sudents
and hel ps the teacher to make an assessment of his activities.

Evaluation should be Comprehensive

To make it comprehensive, scholadtic, co- scholadtic, technica skills, capacity building and
persond qudities of the students should be evduated. Learning is an active mental process.
Emphasis should be given to the evaluation of process skills as wdll as the product.

Components of Evaluation

1. Terminal Evaluation (T.E)

Termina Evaduation should be in written form. The intention of the test must not be confined to
memory test done. It isan important tool for evaluating the facts, concepts, ideas gained by the
learner. While preparing questions for the termina eva uation, more emphasis should be givento
the leve of gpplication, andyss, synthes's and evauation than knowledge and understanding.
The question should be framed in such away that the sudents are able to gpply their various
mental processes such as.

e Raetrievesrecollectsretdls information

e Readily makes connections to new information based on past experiences and formulates
intital ideas/concepts.

e Detects smilarities and differences.
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2. Continuous Evaluation(C.E)

Traditiondly, wewerefollowing only singleeva uation tool which measurestheintellectua cagpacity
of thelearner. To diminatethelimitations of thismethod we haveto eva uate themulti- dimensiond
competencies of the learner with regard to the practicability and nature of subject. Thefollowing

Classfies/categorises/organises information gppropriately.

Trandates/transfers knoweldge or understanding and applies them in anew Stuations.
Establishes cause-effect relationships.

Makes connection/rel ates prior knowledge to new information/gpplies reasoning and draw

inferences.

Communicates knowledge/understanding through different media.

Imagines/fantasi ses/designs /predicts based on received information.
Judges/apprai ses/eva uates the merits or demerits of an idea/devel ops own solutions to a

problem.

tools are advisad for Continuous Eva uation.

For recording the continuous evaluation classtest (CT) ismade compulsory aong with any two
of the above said tools. CT can be awritten te<t, ord test (viva), Practical test.

1. Seminar
2. Assgnment
3. ClassTet
4. Project

How to Evaluate ?

1  Seminar
( - .
Sl. No Stages Pointsto be noted in stages Score
1 Panning and Organising | Topic, how to collect data, aids 4321
for presentation
2 Data Collection Literature review, relevance, 4/3/2/1
Sources
3 Content structure, content depth 4/3/2/1
4 i A t of ideas, clari
Preparation of paper rrangement of ideas, clarity, 43911
analysis, interpretation and
evauation
5 Presentation of paper Communication, participation 4/3/2/1
and discussion, reporting
L seminar report
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2 Assignment

~ ™
SI. No Stages Pointsto be noted in stages Score
1 Understanding about the | Knowledge about the content 4321
content
2 Comprehensiveness of the | Content coverage 4321
content
3 Ability to present Structure, clarity language, 4/3/2/1
cregtivity
4 Concluson Obsarvation and findi ngs 4/3/2/1
_ 5 Timdines Time bound completion 43211
3. ClassTest

Unit test must be conducted after the completion of each unit for diagnostic purposes and its
average should be recorded in the eval uation report of the learner under the head class test.

4. Project

(
Sl. No Stages Pointsto be noted in stages Score

1 Planning Relevance of the study, 4321
identification of problem,
selection of appropriate tools
for data collection and anaysis

Adequecy, relevance and
relaibility of the data(literature
review, field visit, Interview,
observation and discussion)

2 Data Collection 4/3/2/1

3 Anaysisandinterpretation| Systematic arrangment of the
data- analysisof thecollected 4/3/2/1
dataand interpret, conclusions.

4 Presentation of report Presentation of the report in
logical and sequential order, 4/3/2/1
authenticity of report,
correlation with project diary

5 Timdliness Time bound completion 4/3/2/1
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Distribution of Total scoresof TE and CE

Theratio of TE and CE fixed for the subject is 80:20i.e. The maximum scorefixed for TEis80
and CE is 20. The minimum score to be obtained for TE is fixed a 30% ie, 24 score. The
minimum score to be obtained for TE + CE isfixed at 30% ie, 30 score. No minimum score s
fixed for CE.

3. Practical Evaluation

A sudent of Catering and Reaestaurant Managment has to suppliment his’her class room
learning with field work and practicds. Therefore, practica evaduation isimportant for learning
effectiveness. Food and beverage production and service are the practica subjects.

Distribution of scores of P.E

Themaximum scorefixed for PE is 150; the minimum scoreto be obtained isfixed at 40% e, 60
score.

Total Score: 150
Practical work - Production 40
Service 40
Viva- voce 30
Computer 20
Record 20
Solit up of the total scores of P.E
Production
S.No. Stages Score
1 Mise-in-place and mise-en-scene 8
2. Sills to handle equipments 8
3 Cooking (systematic procedure) 8
4 Output 8
5 Presentation 8
Tota 40
Service
S.No. | Stages Score
1 Mise-in-place and mise-en-scene 8
2. SKills to handle equipments 8
3. Setting up of cover with ngpkin foldings 8
4. Service of food and beverages 8
5. Describing and clearance 8
Tota 40
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VivaVoce

S.No. | Stages Score
Neatness and personal grooming 10
Communicetion skill 10
3 Subject knowledge 10
Total 30
Computer
S.No. | Stages Score
1 Formating a document - Bill/KOT 10
2. Computer generated statement
- menu/brochures 10
Tota 20
Record
S.No. | Stages Score
1 Collection and systematic arrangements 5
2. Description 5
3 Output (neatness and accuracy) 5
4. Timebound completion 5
Tota 20

4. Internship Evaluation

Being a vocationd course, a system to judicioudy evauate the required vaue addition and
consequent capacity building in the selected vocationa subject is highly essentid. As the other
evauation components like CE, PE and TE cannot assess the vocational competencies and
professond skills acquired by the students, an internship evauation (IE) component has been
introduced to mest this requirement.

Internship evauation should be done based on the following components.

. Regularity and punctuality

A regular presence and habit of time bound completion of task isamust for ataining maximum
effidency.

[l. Valueaddition

Vaue addition can be evauated through conducting fied visits/'survey. The experiences gained
through field vist and survey incressesthelevd of intringc motivation and postive atitude towards
the vocationd field and there by increase his value as a skilled semi- professond.
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[11. Capacity building
Capacity building can be evauated through conducting the following activities.

1. OJT/Smulaed experiment

2. Peformance- Camp/ Exhibition/ Clinic.

3. Peformance- Production/Service cum Training centre.

These components hel ps the students to practice the acquired skillsin thered Stuation and there
by increasing self confidence and promoting sef reliance.

Regularity and Punctuality can be evaluated by 5 point scale.

Whileevduating regularity and punctudity the attendence of the sudents and time bound completion
of task have to be considered. The table given indicates the points that could be scored by each
student. The maximum score fixed is 10. Therefore the score obtained by each student hasto be
converted out of 10.

Rating scale
1 2 3 4 5
1 | Regularity Never Often Usually Most of the Always
regular regular regular time regular regular
2 | Punctudity Never Often Usualy Mogt of thetime | Always
Punctual Punctual Punctual PunctualPunctual

Theam of vaue addition isto measurethe interest, devotion Group managment, perseverence
of the learner in specific areas Vaue addition can be evauated from fidd vist, survey and
samulated experiments.

Capacity building is amed a measuring the skills of the learner from OJT/ production cum
training centre/ research and development/graded area exposure.
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( IE Item Evaluation Weightage Score A
Indicators
1. Regularity and
Punctuality 10
2. Value addition | Field Visit
1. Attitude and readiness 4/3/2/1
towards the task.
2. Capacity for 4/3/2/1
observation.
3. Data collection. 4/3/2/1
4. Application of ideas. 4/3/2/1
5. Documentation/ 4/3/2/1
recording.
OR
Survey 20
1. Planning. 4/3/2/1
2. Data collection. 4/3/2/1
3. Consolidation of data 4/3/2/1
and analysis.
4. Drawing inference. 4/3/2/1
5. Reporting. 4/3/2/1
3. Capacity OJT/ Simulated
building Experiment/ Practical skill
1. Involvement/ 4/3/2/1
Participation.
2. Skills in d_oin_g wor!</ 4/3/2/1
Communication skill.
3. Time bound action. 4/3/2/1
4. Capacity for observation,| 4/3/2/1
analysis and innovation.
5. Documentation,
Recording and display. | ,/3/5/¢ 20
OR
Performance in camp/
Exhibition/ clinic
1. Ability for planning and
organ)i/sing.IO ) 4/3/2/1
2. Mastery of subject.
3. Ability for 4/3/2/1
communication. 473/2/1
- Y
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reliance.

IE Iltem Evaluation Weightage Score
Indicators

4. Innovation. 4/3/2/1

5. Involvement/Social 4/3/2/1
commitment.

OR

Performace in

production/ service cum

training centre (PSCTC)

1. Mastery of vocational 4/3/2/1
skills.

2. Managerial capacity. 4/3/2/1

3. Promoting self 4/3/2/1
confidence.

4. Innovative approach. 4/3/2/1

5. Promoting self - 4/3/2/1

Vocational Competency Items for Internship Evaluation

N\

-

ltems Score

Regularity & Punctuality 10
Field visit/survey(any one) 20
OJT/simulated experiment/
Practical Skill/ Performance-
Camp/exhibition/Clinic 20
Performance- PSCTC (any one)

Total 50

The maximum score fixed for |E is 50; the minimum score to be obtained for |E isfixed a 30%

ie, 15 score.

A minimum of 80% attendence is required for promotion to the second year. Those who have
shortage of attendence should repest first year. Those who have 80% and above attendence but
failed to achieve 30% of internship evauation (IE) will be promoted to the second year. He has
toimprovethe component in which he performed poor. He hasto attain the minimum by improving

the particular component to get digible for appearing second year public examination.
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Grading

Continuous Evauation is essentia for activity based learning process. But the skills achieved by
the students cannot be completely measured interms of Marking system. Marking system proved
unscientific in evauating the growth and development of individua students both in cognitive and
non- cognitive aress. Classfication of sudentsin termsof markswere both unjust and indefensive.
It o crestes menta stressand strain among the students. To overcomethislimitation, apopular
mode of evauating sudents  performance known as grading system has been evolved. It isquite
extensvely used dl over theworld. At the Vocational Higher Secondary stage, it isdesrable to
use a9 point scae absolute grading to co- ordinate and record the evauation. After giving the
score, they are changed into percentages and gppropriate | etter gradesare awarded corresponding
to each percentage. This system is termed as absol ute grading.

The Score percentage and corresponding letter gradeis given below:

Scorein percentage Grade
90-100 A+
80 - 89 A
70-79 B+
60 — 69 B
50-59 C+
40 - 49 C
30-39 D+
20-29 D
Below 20 E

How torecord Evaluation Results?

We have dready discussed about the evaluation tools and their indicators. Using the indicators
we have to record the scores on a prescribed format.

Inorder to record eva uation results, first CE elements are to be evaluated and recorded. Each
CE dement isgiven ascore of 20 marks each. Therefore the maximum score of CE dementswill
be 60 marks,being three CE’ sare to be evauated. Finally the total score must be reduced to 20
marks, for which aconsolidated statement isnecessary. Followed by this, a seperate consolidated
statement incorporating the scores of TE and CE, PE and IE are to be prepared.

While preparing the schoolwise score sheet, seperate grades have to
be given for CE + TE, PE, IE.
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Stream: Commerce

Consolidated Statement of C.E

Class- | year

Subject: Restaurant & Catering Mgt

(SL Nol Name Assignment Project| Class Total Score )
Test Score reduced
20 20 20 60 to 20
Score
obtained 2
1 Muraleedharan 15 10 n 36 12
2. Shajee 10 15 14 39 13
L 3. Sgi Kumar 14 14 14 a2 14 )

Stream: Commerce

Consolidated Statement of TE and CE
Class- | year

Subject: Restaurant & Catering Mgt

KSI. Nol Name T.E CE Total Grade
Score
80 20 100
1 Muraleedharan 50 12 62 B
2. Shajee 60 13 73 B+
L 3. Sgi Kumar 70 14 84 A )

Likewise a seperate consolidated statement for PE and |E are to be prepared before
preparing the subjectwise consolidated evaluation shet.
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Unit

Introduction to Tourism and
Catering Industry

Introduction

The scope of tourism hasincreased enormously in the present century. Tourism
and hotelering are so closealy interrelated that one cannot remain without the
other. Hotel industry is indispensable for the success of tourism. So hotelsare
directly linked to the economic activities of a country. They areintegral part of
the national economy The first thing a traveller wants to know about a town
or acity isthe standard of accommodation, food and drinks. Thisis provided
by the hotels. The evolution of catering industry follows closely with the history
of travelling. Today hotel catersto all the needs and wishes of a guest and we
hope the f